entanet

Your entanet contacts, in one place.

Here's exactly who to speak to, and how. A few of these details have changed.
Save this page and update your records.

ONE NUMBER FOR EVERYTHING 0330 100 0330

Choose an option and the IVR routes you straight through

Sales support & new business . Pricing, availability, placing orders and new
- salesadmin@enta.net o
New enquiries, quotes opportunities you want to take to market.

Order management & provisioning
Changed

TR e e Trackmg.provmomng through to
completion.

Billing & accounts

Changed

- Invoices, payments and account queries.
billing@enta.net P q

Faults & technical support
Changed

Reporting and tracking faults for your

support@enta.net
PP customers.

Portal access support Logins, permissions and portal access
PP cs@enta.net -9 P P
Changed issues.

Account management Not sure who your account manager is?
) sales@enta.net .
Find your AM Start here and we'll connect you.

Fault logging has moved off the Unify Portal. You can no longer log or track incidents there.
Use 0330 100 0330 or support@enta.net instead, and our team will get you sorted.
We'll keep you updated as this develops.

I IMPORTANT: PLEASE READ

Not sure where your query fits? is your catch-all:

send it there and we'll route it to the right team.

Contact details correct as of August 2026. Where a channel is marked "Changed," please update any saved contacts, address books
orinternal documentation you hold for entanet.



